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	Role Title 
	Building Services Manager


	Function & Dept.
	Corporate Services

	Career Growth Level
	Collaborating & providing Technical Knowledge (E) 



	CGP Descriptor 


	Specialist team members with experience of specific fields, may have some involvement in amending and constructing processes to criteria. Technically or operationally knowledgeable in a defined field or, may have responsibility for key customer engagement activity

	Team 
	Property Services


	Reports to
	Estates & Facilities Manager



	Role Purpose 

	The purpose of this role is to ensure the safe, efficient, and compliant operation of all mechanical, electrical, and building services across the organisation’s portfolio. The postholder will coordinate planned and reactive maintenance, manage specialist contractors, and uphold statutory and mandatory compliance for HVAC, water systems, M&E services, and environmental standards. They will also lead and manage a team of maintenance staff, ensuring effective task allocation, performance oversight, and adherence to safety and operational procedures.

By maintaining high‑quality engineering performance, supporting ISO accreditation requirements, and promoting energy efficiency and sustainability, the role ensures that building systems operate reliably, cost effectively, and in line with regulatory and organisational expectations. The Building Services Manager acts as a key technical resource, providing guidance, oversight, and assurance to support safe, comfortable, and efficient environments for all building users.


	Key Responsibilities 


	1. Statutory & Mandatory Compliance

· Ensure suppliers are selected in line with SCC’s purchasing framework.

· Ensure compliance across M&E, HVAC, water, lifts, energy, and environmental requirements.

· Maintain accurate, up‑to‑date statutory and compliance records.

· Ensure all equipment is maintained in line with legislation 2. Planned Preventative Maintenance (PPM) Management

· Review and update PPM requirements for HVAC, M&E, and water systems.

· Oversee both in-house and external service contracts.

· Maintain proactive relationships with departments to ensure high-quality maintenance delivery.

3. Contractor & Sub‑Contractor Management

· Manage and coordinate M&E contractors and subcontractors.

· Monitor performance and suitability within the supply chain.
4. Building & Engineering Standards Oversight

· Coordinate, monitor, and advise on maintenance standards, systems, and overall provision.

· Ensure delivery of cost‑effective maintenance solutions.
5. Managing Staff
· Lead and manage a team of maintenance staff.

· Oversee recruitment, onboarding, and ongoing training.

· Allocate tasks and responsibilities based on skills and operational needs.

· Evaluate staff performance and provide feedback.

· Ensure staff adhere to safety protocols and regulations.

· Foster a positive, motivated, and supportive working environment.
6. Reporting & Documentation

· Produce monthly updates and performance reports.

· Maintain records for maintenance, supplier databases, contractor approvals, and safety compliance.

7. Technical Support for Projects & Installations

· Provide M&E/HVAC technical support during fit‑out works.

· Review installation plans and specifications for alignment with building and client needs.

· Inspect installations to verify compliance with standards and regulations.

8. Procurement & Contract Preparation

· Review pricing for service works to ensure cost‑effectiveness.

· Assist in preparing service contracts, SLAs, tenders, and procurement specifications.

9. Health, Safety & Environmental Standards

· Understand and apply H&S management procedures.

· Ensure projects and work activities meet building regulations and safety requirements.

· Implement measures to reduce energy waste and promote sustainability.
· Assist in implementing and maintaining ISO accreditations (9001, 14001, 20000‑1, 27001, 45001).

10. Communication & Operational Support

· Communicate technical and operational information to relevant staff and teams.

· Be flexible in undertaking duties and able to travel to all company sites as required.




	Person Specification 


	Qualifications & Training

· BTEC, HNC/HND, or Degree in Building Services Engineering, Mechanical Engineering, or related discipline.

· Strong mechanical engineering background with good understanding of electrical installations.

· GCSEs (A–C) or equivalent in Maths, Science, and core subjects.
Technical Skills

· Solid knowledge of M&E, HVAC, and water systems maintenance.

· Understanding of building regulations, health & safety standards, and environmental sustainability principles.

· Ability to interpret technical drawings, specifications, and engineering documentation.

· Competence in evaluating contractor performance and technical compliance.
Experience

· Experience coordinating building services, engineering maintenance, or M&E operations.

· Experience managing contractors and service providers in a technical environment.

· Background working within compliance‑driven or ISO‑certified environments (desirable).

Compliance & Safety

· Strong awareness of H&S procedures, including safe systems of work and risk assessments.

· Understanding of statutory and mandatory compliance for M&E, HVAC, water, energy, and environmental controls.

Communication & Teamwork

· Clear, confident communicator able to convey technical information to non‑technical stakeholders.

· Strong coordination and teamwork skills, able to work effectively with internal teams and external contractors.

Organisation & Planning

· Strong time‑management skills with the ability to meet deadlines and manage competing priorities.

· Ability to maintain accurate records, reports, and compliance documentation.

Problem‑Solving & Initiative

· Ability to identify faults, assess issues, and propose effective engineering solutions.

· Proactive approach with a focus on continuous improvement and service efficiency.

Personal Qualities

· Professional, reliable, and adaptable with the ability to work in a fast‑paced environment.

· Willingness to travel across organisational sites when required.

· High level of integrity, professionalism, and confidentiality.


	Key 

Competencies
	
	Level 

	1.
	Communication Skills
	2

	2
	Continuity Management
	2

	3.
	Continuous Improvement
	2

	4.
	Contract Management
	2

	5.
	Incident Management
	2

	6.
	Influencing and Negotiating
	2

	7.
	Process Management
	2

	8.
	Project Management
	2

	9.
	Relationship Building
	2

	10.
	Stakeholder Relationship Management
	2

	11.
	Workforce Planning
	2


	Management 

Competencies
	
	Level

	1.
	Leading, Developing and Managing People 
	3

	2
	Problem Solving and Decision Making 
	3

	3.
	Influencing Others 
	3

	4.
	Embracing the need for change
	3

	5.
	Thinking & Acting Strategically 
	3

	6.
	Planning & Analysis
	3

	7.
	Performance Management
	3

	8.
	Employee Experience 
	3

	9.
	Resourcing
	3

	10.
	Competency Assessment 
	3


	Value Behaviours 


	
	Level

	1.
	Responsibility 
	2

	2.
	Passion 
	2

	3.
	Customer First 
	2

	4.
	Agility 
	2

	5.
	Family 
	2
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