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	Role Title 
	Project Engineer


	
Function & Dept.

	SCC Collaboration operations

	Career Growth Level
	Contributing & Developing (D) 


	
CGP Descriptor 

	Qualified specialists, recognised for their expertise, serving as pivotal contributors in various domains. These specialists play a vital role in influencing and shaping new business strategies, policies, practices, and content, catering to both external and internal customers. Their responsibilities may encompass problem-solving and the development and execution of purpose-driven solutions, often of a complex nature, to meet the specific needs of both external and internal customers

	Team 
	
Operations

	Reports to
	
Project Engineering Team Leader

	Role Purpose 



	
The Project Engineer takes ownership of the technical delivery of AV projects and the engineering team assigned to them. 
Key responsibilities include:
· Technical Governance: Manage design, drawings, and ensure alignment with project goals.
· Solution Implementation: Understand pre-sales solutions and equip the project team with necessary technical knowledge.
· Problem-Solving: Provide technical guidance to overcome unforeseen challenges and keep the project on track.
· Documentation: Create schematics, elevation drawings, as-builts, and bespoke training/user documentation.
· Customer Support: Assist the Project Manager and address any technical queries from the customer. 





	
	















	Main Duties and Responsibilities:


	· Work with the project manager and provide technical oversight of a project from conception through installation and completion.
· Work closely with Project Managers to ensure that engineering components align with project goals.
· Reviewing and refining Bills of Material.
· Address any differing perspectives to avoid project delays and ensure successful project completion.
· Provide technical ownership from project start through installation and completion.
· Develop engineering and architectural (RCP/Floor Plan) drawings, elevation drawings (Using Visio and or AutoCAD), AV line schematics (Using Visio, Auto-CAD or Stardraw), signal flow, & rack layout drawings.
· Review, amend and update project design, drawings.
· Attend client sites to conduct technical site surveys.
· Create a cable and consumables lists for each project to ensure everything required for a successful install is included and available to the installation team.
· To assist the project manager to complete the scope of works for the project. 
· Communicate AV pre req requirements to Client’s Network teams.
· Determine special requirements for projects, including personnel, equipment, cables and consumables, specialised tools, lifting equipment/scaffold.
· Communicate System implementation plans to Project managers and installation teams.
· Attend site meetings and liaise with building contractors to Communicate Infrastructure and architectural requirements to construction teams.
· First point of escalation for onsite engineering during the project.
· Responsible for ensuring allocated technical staff have the skills and knowledge to deliver the required solution. 
· Meet with current and prospective vendors to evaluate products.
· Plan effectively and manage tasks in a time-constrained environment.
· Operate and manage in accordance with all company rules and policies.


	
	





	Person Specification 


	· Strong communication and interaction skills with internal employees, clients, and colleagues.
· Participate in ongoing training and professional development opportunities to maintain knowledge.
· Coordinate with other teams and various stakeholders, requiring strong interpersonal skills.
· Knowledge of risk management, quality control, and safety regulations is mandatory.
· Ability to diagnose complex system problems and work independently to meet deadlines.
· Knowledge of AutoCAD and Microsoft Visio is required. 
· Knowledge of Stardraw is required. 










	[bookmark: _Hlk151532249]Key 
Competencies
	
	Level 

	1.
	Influencing and negotiating
	2

	2
	Communication Skills
	2

	3.
	Planning and organising
	2

	4.
	Budget Planning and Financial Management
	2

	5.
	Project Management Leadership
	2

	6.
	Expert Problem Solving
	2



	Management 
Competencies
	
	Level

	1.
	Leading, Developing and Managing People 
	2

	2
	Problem Solving and Decision Making 
	2

	3.
	Influencing Others 
	2

	4.
	Embracing the need for change
	2

	5.
	Thinking & Acting Strategically 
	2

	6.
	Planning & Analysis
	2

	7.
	Performance Management
	2

	8.
	Employee Experience 
	2

	9.
	Resourcing
	2

	10.
	Competency Assessment 
	2



	Value Behaviours 

	
	Level

	1.
	Responsibility 
	

	2.
	Passion 
	

	3.
	Customer First 
	

	4.
	Agility 
	

	5.
	Family 
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