[image: A black and white logo

Description automatically generated with low confidence]
	Role Title 
	
Operations Team Leader – Goods In and Warehouse

	
Function & Dept.

	SCC Recyclea

	Career Growth Level
	Supporting & Co-ordinating (F) 


	
CGP Descriptor 

	More complex roles which do not require significant specialist knowledge, but may work with confidential/ key information, are involved in process delivery, and may have some supervisory responsibilities

	Team 
	SCC Recyclea


	Reports to
	
Warehouse & WEEE Plant Manager

	Role Purpose 



	The purpose of the Goods In and Warehouse Team Leader role is to have the responsibility for ensuring that all incoming and outgoing goods are accounted for and accurately recorded to guarantee traceability and auditability. In addition to manage the storage, handling, and movement of goods within the facility. This role is crucial for maintaining an organised warehouse, ensuring the safe and efficient movement of goods, and supporting overall operational requirements.


	
	

	Key Responsibilities 


	1. Responsible for the safe Loading/Unloading of all vehicles ensuring all relevant documentation is completed correctly.
2. To ensure a high level of quality control and system accuracy on all customer IT equipment entering and leaving the facility.
3. Responsible for the maintenance checks on all mechanical handling equipment (FLT’s, PPT’s etc.).
4. Responsible for regular PI counts ensuring accuracy of all stockholding in the warehouse.
5. Supervising a dedicated team within Recycling Services.
6. Scheduling work for the team whilst ensuring that all OLA’s/SLA’s are achieved.
7. Lead the team to achieve key performance indicators and targets, thereby ensuring the maximum productivity of the facility, whilst maintaining efficiency and quality.
8. To deliver SLA targets and work in tangent with the Service Desk to ensure customer requirements and expectations are met within the operational facility.
9. Responsible for any training programs regarding all processes and procedures, thereby ensuring total compliance to all relevant company policies such as (but not limited to) Health and Safety, Safe Systems of Work and the Traffic Management Plan.
10. Ensure all staff maintain a high level of security awareness.
11. To project a pro-active and positive attitude enabling continuous improvement and to maintain a friendly, professional service always to colleagues and customers alike. 
12. Attend regular Team Leader meetings and deliver team briefings to cascade information to your team

	






	

	Person Specification 


	1. Demonstrable experience in a similar role (ideally in the ITAD sector) alternatively a highly motivated and adaptable individual who can be suitably upskilled, taking into account previous experience.

2. Possess a strong customer first work ethic and a continuous improvement mindset.

3. Demonstrate excellent people management skills and the ability to motivate, develop and lead a team.

4. Must have the ability to communicate effectively at all levels.

5. Possess the ability to prioritise and manage multiple tasks in an accurate and timely manner, often against deadlines.

6. Must be able to obtain the Government and/or Police Security levels required in order to meet the operational requirements of the role (no caveats) and as per the requirements stipulated in relevant customer contracts.
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Competencies
	
	Level 

	1.
	Communication Skills
	2

	2
	Influencing and Negotiating
	1

	3.
	Planning and Organising
	2

	4.
	Quality Ownership
	2

	5.
	Continuous Improvement
	1

	6.
	Process Management
	1



	Management 
Competencies
	
	Level

	1.
	Leading, Developing and Managing People 
	1

	2
	Problem Solving and Decision Making 
	1

	3.
	Influencing Others 
	1

	4.
	Embracing the need for change
	1

	5.
	Thinking & Acting Strategically 
	1

	6.
	Planning & Analysis
	1

	7.
	Performance Management
	1

	8.
	Employee Experience 
	1

	9.
	Resourcing
	1

	10.
	Competency Assessment 
	1



	Value Behaviours 

	
	Level

	1.
	Responsibility 
	

	2.
	Passion 
	

	3.
	Customer First 
	

	4.
	Agility 
	

	5.
	Family 
	


[bookmark: _Hlk140666206]
	Version 
	Date 
	Description 
	Approved by 
	Date 

	1.0 
	November 2023 
	Original 
	HR 
	November 2023 

	2.0
	March 2024 
	Formatting of cells 
	HR 
	March 2024 

	3.0
	August 2026
	Change of reporting line
	GM
	August 2026







image1.png




