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	Role Title 
	Development Lead


	Function & Dept.

	

	Career Growth Level
	Collaborating & providing Technical Knowledge (E) 



	CGP Descriptor 


	Specialist team members with experience of specific fields, may have some involvement in amending and constructing processes to criteria. Technically or Operationally knowledgeable in a defined field or, may have responsibility for key customer engagement activity

	Team 
	

	Reports to
	

	Role Purpose 

	The Technical Delivery Lead is responsible for developing and maintaining cloud-based applications and services. Working closely, under Scrum methodology, with cross-functional teams including Architects, Product Owners, Testers and developers to deliver product increments in line with defined Sprint goals ensuring they meet both functional and non-functional requirements (such as scalability, reliability, and security).  The role will involve leading the development team and being the conduit between architecture and developers. problem-solving and removing blockers to assisting the development team to run as efficiently as possible..


	
	

	Key Responsibilities 


	1.
	 Create and implement cloud-based applications and services.

	2.
	 Ensure the performance, scalability, and reliability of cloud solutions.

	3.
	 Work with cross-functional teams, including domain architects and solution architects, to develop and refine cloud solutions.

	4.
	 Implement and maintain security best practices for cloud applications.

	5.
	 Stay updated with the latest cloud technologies and trends, such as serverless and microservices, to drive innovation.

	6.
	 Maintain comprehensive documentation for cloud solutions.

	7.
	 Identify and resolve issues related to cloud applications and services.

	8.
	 Conduct thorough testing to ensure the quality and performance of cloud solutions.

	9.
	 Continuously improve cloud solutions based on feedback and performance metrics.

	10.
	 Ensure compliance with industry standards and regulations.

	11.
	Ensure that the team is working collaboratively and effectively and fostering a culture of continuous improvement.

	
	Provide day to day technical leadership for the team ensuring that items are delivered at the agreed times and to the required specifications

	12.
	Ensure work is being delivered to a high-quality standard through a combination of code-reviews, mentoring and pair programming.

	13.
	In conjunction with the architects and other stakeholders create proof-of-concepts as required to influence decision making.

	
	

	Person Specification 


	1.
	 Strong knowledge of cloud platforms (e.g., AWS, Azure, Google Cloud), preferably with related qualification such as AWS solutions architect or equivalent. 

	2.
	 Proficiency in programming languages such as Python, TypeScript, or C#.

	3.
	 Excellent problem-solving skills and the ability to develop innovative solutions.

	4.
	 Strong leadership and communication skills in globally disperse teams.

	5.
	 Ability to adapt to new technologies and methodologies.

	6.
	 High attention to detail and commitment to quality.


	Key 

Competencies
	
	Level 

	1.
	Technical Proficiency
	2

	2
	Problem Solving
	2

	3.
	Innovation
	2

	4.
	Collaboration
	2

	5.
	Security Awareness
	2

	6.
	Documentation
	2


	Management 

Competencies
	
	Level

	1.
	Leading, Developing and Managing People
	2

	2
	Problem Solving and Decision Making
	2

	3.
	Influencing Others
	2

	4.
	Embracing the need for change
	2

	5.
	Thinking & Acting Strategically
	2

	6.
	Planning & Analysis
	2

	7.
	Performance Management
	1

	8.
	Employee Experience
	1

	9.
	Resourcing
	1

	10.
	Competency Assessment
	1


	Value Behaviours 


	
	Level

	1.
	Responsibility 
	2

	2.
	Passion 
	2

	3.
	Customer First 
	2

	4.
	Agility 
	2

	5.
	Family 
	2
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