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	Role Title 
	Configuration Supervisor

	Function & Dept.
	Configuration Centre

	Career Growth Level
	Collaborating & providing Technical Knowledge (E) 

	
CGP Descriptor 

	Specialist team members with experience of specific fields, may have some involvement in amending and constructing processes to criteria. Technically or Operationally knowledgeable in a defined field or, may have responsibility for key customer engagement activity

	Team 
	Configuration Engineer Level 1, Configuration Engineer Level 2, Configuration Engineer Level 3

	Reports to
	Operations Manager

	Role Purpose

	Supervise and manage a team of engineers, to ensure that configuration orders are processed according to the agreed standards and in accordance with the customers instructions. Ensuring efficiency and production and maintained to expected standards and targets.

	
	

	Key Responsibilities 


	1. To pick up and action any issues accordingly throughout the day, to reduce the number of orders being handed over at the end of the shift.

2. To ensure that all orders are configured to a pre-defined standard and to escalate issues regarding production and personnel to management.

3. Liaise with the Scheduling and Technical team to ensure best practice on upcoming / current accounts and create and Input into Key Performance Indicator’s (KPI’s).

4. Liaise with the warehouse staff around any issues and processes relating to configuration.

5. Conduct regular meetings and Personal Development Reviews (PDRs) with Team Leaders.  Arrange and carry out training for staff where there are identifiable skills gaps.

6. Carry out the required managerial tasks such as; conducting interviews for new positions within the department, conducting return to work meetings and also, ensuring that HR Self Service (HRSS) is always up to date and accurate for the team (i.e. sickness and holidays).

7. To verify all captured build data on the Lifecycle System.

8. Preferably a Health and Safety representative of the department. This is inclusive of being trained internally for the following; Emergency First Aid at Work, On Site Fire Marshall and Spillages however, this is not mandatory.

9. To Maintain working area and ensure that all company property is handled with care.

10. To adhere to the commissioning centres ISO accreditations standards that support this job role function.

11. To undertake Health and Safety activities commensurate with post and or SCC Group Health and Safety Policy.

12. To assist the Management Team in the daily running of the Configuration Centre, through the above and any other duties as necessary.

	







	

	Person Specification 


	1. Demonstratable Supervision and Coaching skills.

2.  Demonstratable communication and presentation skills.

3. Quality ownership of all work tasks and projects.

4. Knowledge of Microsoft Word, Excel, PowerPoint and Access.

5. Demonstratable experience working within an IT environment working to KPI and Service Level Agreement (SLA) targets.

6.  Demonstratable experience of working with IT Hardware and software e.g. Desktop/Laptop/Enterprise. Windows/Android/IOS etc.

7. Knowledge of IT products essential, ideally accreditations such as CompTIA A+ and or CompTIA Server+ or equivalent qualifications.

8. Understanding of ISO processes & procedures.

9. Must be able to obtain the Government and/or Police Security Levels required in order to meet the operational requirements of the role (no caveats) and as per the requirements stipulated in relevant customer contracts.
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Competencies
	
	Level 

	1.
	Communication Skills
	Level 1

	2
	Planning and Organising
	Level 1

	3.
	Quality Ownership
	Level 2

	4.
	Continuous Improvement
	Level 1



	Management 
Competencies
	
	Level

	1.
	Leading, Developing and Managing People 
	Level 1

	2
	Problem Solving and Decision Making 
	Level 1

	3.
	Influencing Others 
	Level 1

	4.
	Embracing the need for change
	Level 1

	5.
	Thinking & Acting Strategically 
	Level 1

	6.
	Planning & Analysis
	Level 1

	7.
	Performance Management
	Level 1

	8.
	Employee Experience 
	Level 1

	9.
	Resourcing
	Level 1

	10.
	Competency Assessment 
	Level 1



	Value Behaviours 

	
	Level

	1.
	Responsibility 
	N/A

	2.
	Passion 
	N/A

	3.
	Customer First 
	N/A

	4.
	Agility 
	N/A

	5.
	Family 
	N/A
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