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	Role Title 
	Technical Specialist - Storage & Backup Lead

	
Function & Dept.

	Technical Operations - Technical Support teams

	Career Growth Level
	Leading & Contributing / Strategic Delivery (C )


	
CGP Descriptor 

	Experienced senior experts or leaders, play a critical role in directing resources and driving projects, policies, and practices to meet the needs of internal and external customers. They may also manage people and focus on achieving results that boost SCC’s revenue and portfolio growth.

Additionally, these positions are recognised as holding organisational authorities in their respective fields, actively shaping policies, objectives, and procedural standards to benefit stakeholders. Their influence extends to contributing to SCC’s strategic direction, often in positions such as Directors, members of the Senior Leadership Team (SLT) Heads of Department or Departments, Managers of larger teams or Leads within their specialised fields.

	Team 
	Technical Support - Storage and Backup

	Reports to
	IT Operations Manager

	Role Purpose 



	Provide hands-on technical leadership for the maintenance, monitoring and architecture of storage and backup infrastructure across the SCC DCS client base and SCC Cloud Solutions. The role provides senior technical guidance, supports service delivery and acts as a key escalation point for complex incidents.

	
	

	Key Responsibilities 


	1.
	Act as the primary technical escalation point for major incidents affecting Storage and Backup service delivery across data centres and customer sites.

	2.
	Provide hands-on senior technical expertise and advanced troubleshooting support for customer storage and backup environments.

	3.
	Provide technical leadership, guidance and support to the Storage and Backup team, including 3rd and 4th line engineers.

	4.
	Manage incidents and problems appropriately within agreed service levels, including technical root cause analysis for recurring incidents.

	5.
	Work with project teams to help ensure technical solution designs align with customer requirements and operational support needs.

	6.
	Ensure technical documentation is completed, maintained and updated to professional standards.

	7.
	Identify technical risks, recurring problems and potential service improvements across customer storage and backup environments.

	8.
	Help deliver technical excellence and contribute to the technical and service goals defined by DCS management.

	9.
	Ensure clients are backed up in line with agreed service levels and service schedules, and proactively review performance and capacity trends.

	10.
	Ensure the correct configuration and ongoing technical oversight of SAN, NAS, backup and associated switching technologies, and carry out basic team personnel administration where required.

	
	

	Person Specification 


	1.
	Minimum five years experience supporting enterprise-level clients in a fast-paced, multi-customer technical operations environment.

	2.
	Demonstrable hands-on expertise across at least two storage technologies, two backup technologies including Veeam and one SAN technology, supported by appropriate certification or equivalent experience.

	3.
	Experience of enterprise SAN, NAS, tape and data protection technologies, including relevant storage platforms, backup products and SAN switching technologies.

	4.
	Ability to troubleshoot complex, multi-site and multi-disciplinary technical incidents, work under pressure and meet tight deadlines.

	5.
	Strong technical leadership, organisation, documentation and customer-facing skills, with the ability to guide senior engineers and handle demanding environments professionally.

	6.
	Self-motivated and detail-focused, with a collaborative can-do approach, ITIL awareness, strong work ethic and willingness to provide out-of-hours escalation, support and leadership when required.
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Competencies
	
	Level 

	1.
	Storage and Backup Technical Expertise
	C

	2
	Incident and Problem Management
	D

	3.
	Technical Leadership and Guidance
	C

	4.
	Customer Service and Stakeholder Focus
	D

	5.
	Planning, Capacity and Performance Analysis
	D

	6.
	Documentation and Continual Service Improvement
	D



	Management 
Competencies
	
	Level

	1.
	Leading, Developing and Managing People 
	C

	2
	Problem Solving and Decision Making 
	C

	3.
	Influencing Others 
	C

	4.
	Embracing the need for change
	C

	5.
	Thinking & Acting Strategically 
	C

	6.
	Planning & Analysis
	C

	7.
	Performance Management
	C

	8.
	Employee Experience 
	C

	9.
	Resourcing
	C

	10.
	Competency Assessment 
	C



	Value Behaviours 

	
	Level

	1.
	Responsibility 
	C

	2.
	Passion 
	C

	3.
	Customer First 
	C

	4.
	Agility 
	C

	5.
	Family 
	C



	Version 
	Date 
	Description 
	Approved by 
	Date 

	1.0
	August 2026
	Reformatted into Job Description Template (C); competency levels aligned to Career Growth Level C
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