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	Role Title 
	Application Services Specialist 


	Function & Dept.

	IT

	Career Growth Level
	Collaborating & providing Technical Knowledge (E) 


	CGP Descriptor 

	Specialist team members with experience of specific fields, may have some involvement in amending and constructing processes to criteria. Technically or Operationally knowledgeable in a defined field or, may have responsibility for key customer engagement activity

	Team 
	IT Operations 


	Reports to
	Application Support Manager 


	Role Purpose 

	The Application Services Specialist, as a crucial member of our dynamic IT operations team, plays a pivotal role in ensuring the seamless functionality and optimal performance of our diverse range of applications. This position involves collaborating closely with cross-functional teams to understand business requirements, configuring and deploying applications, and providing ongoing support to end-users. The Application Services Specialist will contribute to the enhancement of system efficiency by troubleshooting issues, implementing upgrades, and staying abreast of emerging technologies. With a focus on delivering exceptional service, this role is instrumental in maintaining a robust and secure application environment, contributing to the overall success of our organisation's IT operations.

	
	

	Key Responsibilities 


	1.
	Comprehensive Application Understanding: Demonstrate an in-depth understanding of the primary application, encompassing all facets and intricacies, ensuring a high level of expertise in its functionalities.

	2.
	Data Insight: Possess a profound knowledge of how data from the primary application is utilised and understand the impact of integrated applications on its operation.

	3.
	Integration Expertise: Evaluate and comprehend the workings of applications integrated with the primary application, recognizing their influence on overall system performance.

	4.
	End-User Liaison: Collaborate effectively with end-users and relevant teams, proactively engaging to understand evolving business needs and changing priorities that may impact the primary application.

	5.
	Change Management Awareness: Stay informed about current and future changes in the business landscape, anticipating their impact on the application and adapting strategies accordingly.

	6.
	Thorough Documentation: Produce detailed documentation elucidating the primary application and its connections to other applications, facilitating comprehensive understanding across the organisation.

	7.
	Communication Proficiency: Exhibit strong communication skills, translating technical concepts into easily understandable terms, to support and advise business users on the primary and associated applications.

	8.
	User Support and Guidance: Provide crucial support and guidance to business users requiring information and assistance with the primary and associated applications.

	9.
	Proactive Problem Solving: Anticipate and address potential challenges, offering proactive solutions to enhance the efficiency and performance of the primary application.

	10.
	Collaborative Team Player: Act as an integral part of the team, sharing insights, fostering effective communication, and contributing to a collaborative environment that promotes continual improvement in application management.

	
	

	Person Specification 


	1.
	Expertise in Primary Application: Demonstrated proficiency and extensive experience in the primary application, showcasing comprehensive knowledge of its functionalities and operational intricacies.

	2.
	Data Management Acumen: Proven understanding of data usage within the primary application, with the ability to analyse and optimize data flows for improved performance.

	3.
	Integration Competency: Previous experience in evaluating and managing integrated applications, ensuring a holistic understanding of their impact on the primary application.

	4.
	Effective Communication Skills: Strong interpersonal and communication skills, with the ability to convey technical concepts in a clear and concise manner, facilitating support and guidance for end-users.

	5.
	Change Management Awareness: A proactive approach to staying informed about evolving business needs and changing priorities, with the ability to adapt strategies for the continuous improvement of application management.

	6.
	Documentation Excellence: Track record of producing thorough and clear documentation, detailing the primary application and its connections to other applications, enhancing organizational understanding and knowledge transfer.


	Key 

Competencies
	
	Level 

	1.
	Customer Service Support 
	1

	2
	Planning & Organising 
	1

	3.
	Continuous Improvement
	1

	4.
	Communication Skills 
	1

	5.
	Quality Ownership 
	1

	6.
	Process Management 
	1


	Value Behaviours 


	
	Level

	1.
	Responsibility 
	1

	2.
	Passion 
	1

	3.
	Customer First 
	1

	4.
	Agility 
	1

	5.
	Family 
	1
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