· Network Operations Lead
G7
	Description
	Overall, the role holder will be responsible for the team in place to carry out the Network Operations Centre Manager Role.
This will include:
· Working with the ITOC Management Team to ensure all team processes are agreed and documented
· Ensuring that the team are working to agreed processes and procedures
· Ensuring any relevant SLAs are in place and measured
· Ongoing measurement of the performance of the team against both SLAs and core objectives
· Ensuring that the team have access to all relevant tools/training to carry out their role
· Being responsible for cross training to ensure resilience within the team
· Be responsible for any escalations/issue resolution
· Development of the team to meet both Company and individual needs
· Reporting as requested

	Duties and Responsibilities
	· Position yourself as a Technology Specialist for Networking & Security within the business and proactively update and maintain knowledge on a regular basis
· Be responsible for creating complex configurations and act as a sanity check for complex configurations, where necessary
· Be available to assist in the escalation process from your team members
· Undergo appropriate training and obtain associated accreditations
· Provide support to the Operations team for any complex requirements
· Where relevant providing aligned resource to support specific key escalations from a technology perspective
· Organise ongoing training/support to supporting teams to ensure best practice
· Assistance with pipeline management as required
· Ensure delivery of key measures of success for the department, manage and mitigate risk of shortfalls
· Ensure appropriate training is undertaken
· Ensure department complies with all company policies and procedures
· Be responsible for delivering excellent standards in customer service

	Skills & Qualifications
	

	Experience
	· Team lead role in a busy Network Operation Centre Environment
· Proven experience in industry and sound technology background 5 years
· Detailed knowledge of IT industry
· Understanding of the process of managing and working in a complex support role
· Good analytical skills





SEO – Job Description
	Description
	An experienced Network Engineer and Team Lead, responsible for maintaining digital communication networks within a complex modern organisations. 
The duties include establishing wireless networks, developing digital communication networks and improving cyber-security. 
Additionally, acting as an escalation point for the junior members of the team.

	Duties and Responsibilities
	· Establishing and maintaining IT and digital communication infrastructure, including wireless or LAN networks
· Establishing and maintaining digital communication software, including email, user logins and passwords; this includes setting up new employees with company email accounts and providing them with access to the network, as well as troubleshooting for existing employees.
· Training new staff to operate within the company’s IT systems and ensuring that new staff are aware of company communication policies
· Making sure that the networks are protected from malware and viruses, identifying areas that might be under threat and areas where security can be improved, keeping up to date on ever-changing cyber-threats
· Performing Network (WAN, LAN, WLAN and Firewall) configuration, deployment, troubleshooting and administration as required.
· Providing technical support and assistance to employees.
· Performing analysis and collecting data to establish improvements 
· Working with third-party providers to keep the networks running efficiently
· Creating and performing authorised changes to environments, attending CABs where necessary
· Ensuring technical documentation is updated to professional standards
· Assisting with acceptance into service into operational support for all new implementations and enhancements/upgrades
· Liaison with third party vendors and escalation when necessary
· Contributing to delivering team performance

	Skills & Qualifications
	· Excellent communication skills
· Ability to make technical information easy to understand
· Ability to work well both individually and in a team
· Customer service skills if providing external support
· Excellent logic and reasoning skills
· Detailed computer and IT skills
· Qualifications in computer sciences, communications, or mathematics
· Cisco qualification or equivalent technical qualifications

	Experience
	· Network Ops Team Lead are required to have over three years of experience working in this role
· Experience of working within a Service Desk Environment
· Knowledge of ITIL aligned service management tools
· 3rd Line technical support skills
· Experience of enterprise grade networking environments
· Experience of Software Defined Network technologies, especially SD-WAN, preferably Cisco/Viptela
· ITIL qualification or awareness of the ITIL processes
· Minimum CCNP level accreditation (or demonstrable progress along the certification track)
· Experience of working with large scale switching, routing, firewall and other network technologies
· Demonstrating excellent analytical and troubleshooting skills.
· Ability to troubleshoot complex, technical, multi-site and multi-disciplinary problems and incidents
· Ability to work under pressure and to tight deadlines
· Strong background with core network, computer and storage technologies in large-scale deployments





HEO – NOC Engineer - Job Description
	Description
	A Network Engineer, or Network Administrator, responsible investigating and resolving technical issues as directed.  Additionally, installing and performing routine maintenance on the digital communication networks within the organisation. 

	Duties and Responsibilities
	· Working with Technical Architects to bring Network designs to life
· 
· Establishing and maintaining IT and digital communication infrastructure, including wireless or LAN networks
· Training new staff to operate within the company’s IT systems and ensuring that new staff are aware of company communication policies
· Making sure that the networks are protected from malware and viruses, identifying areas that might be under threat and areas where security can be improved, keeping up to date on ever-changing cyber-threats
· Performing Network (WAN, LAN, WLAN and Firewall) configuration, deployment, troubleshooting and administration as required
· Providing technical support and assistance to employees.
· Performing analysis and collecting data to establish the potential for improvements within the communication networks
· Working with third-party providers to keep the networks running efficiently
· Maintaining the company’s phone system and working closely with the phone service provider to keep the lines active
· Creating and performing authorised changes to customer environments, attending CABs where necessary
· Ensuring technical documentation is completed and updated to professional standards
· Assisting with acceptance into service into operational support for all new implementations and enhancements/upgrades
· Liaison with third party vendors (such as CISCO or Fortinet) and escalation when necessary
· Contributing to delivering team performance

	Skills & Qualifications
	· Excellent communication skills
· Ability to make technical information easy to understand
· Ability to work well both individually and in a team
· Customer service skills if providing external support
· Excellent logic and reasoning skills
· Detailed computer and IT skills
· Qualifications in computer sciences, communications, or mathematics
· Cisco qualification or equivalent technical qualifications

	Experience
	· Experience of working within a Service Desk Environment
· Knowledge of ITIL aligned service management tools
· 2nd Line technical support skills
· Good communication skills.
· Good telephone manner
· Network engineers are required to have several years of support experience in the IT and communication sector. 
· Experience of enterprise grade networking environments
· Experience of Software Defined Network technologies, especially SD-WAN, preferably Cisco/Viptela
· ITIL qualification or awareness of the ITIL processes
· Experience of working in a multi-client solutions provider
· Degree in Computer Science, Software Engineering, MIS or equivalent preferred
· 




SCC Day Shift Team Leader 
	Hours
	Full-Time 9-5 flexible hours available

	Location
	2-3 days a week at Soapworks Manchester, otherwise WFH

	Description
	You will lead a team of network engineers to resolve issues whilst ensuring the stability, security, and performance of our network systems. 
Additionally, your expertise will be crucial in setting the direction and the strategic goals of the Network Operations Centre (NOC), whilst also implementing and maintaining our network architecture to support the goals and objectives of the company.

	Duties and Responsibilities
	· Lead and manage the Network Operations team, providing guidance, mentorship, and support.
· Oversee the design, implementation, and maintenance of network infrastructure, including routers, switches, firewalls, and other network devices.
· Monitor network performance, identify issues, and implement solutions to ensure optimal performance and reliability.
· Develop and enforce network security policies and procedures to safeguard against threats and vulnerabilities.
· Collaborate with cross-functional teams to plan and execute network-related projects and initiatives.
· Troubleshoot and resolve network issues, minimizing downtime and ensuring continuous availability of network services.
· Supporting the team working through the existing backlog to foster a continuous improvement mentality across the team
· Ensuring that the team are working to agreed processes and procedures
· Working with other teams in the business to develop the observability capability
· Working with other teams in the business to develop the automation platform along with a consistent toolset for all NOC engineers to use
· Identifying further opportunities to improve the efficient and effectiveness of the team.

	Skills & Qualifications
	· Excellent communication skills
· Ability to make technical information easy to understand
· Ability to work well both individually and in a team
· Customer service skills if providing external support
· Excellent logic and reasoning skills
· Detailed computer and IT skills
· Qualifications in computer sciences, communications, or mathematics
· Cisco qualification or equivalent technical qualifications

	Experience
	· Experience of working within a Service Desk or Resolver Group environment
· Knowledge of ITIL aligned service management tools
· 2nd Line technical support skills
· Good communication skills.
· Good telephone manner
· Experience of enterprise grade networking environments
· Experience of Software Defined Network technologies, especially SD-WAN, preferably Cisco/Viptela
· ITIL qualification or awareness of the ITIL processes
· Experience of working in a multi-client solutions provider
· Degree in Computer Science, Software Engineering, MIS or equivalent preferred



