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	Role Title
	Technology Bar – Team Lead

	
Function & Dept.

	
Function = to manage the Tech Bar – including,
· Call Management in relation to SLAs, 
· Staff, ensuring concerns and issues are dealt with effectively, 
· Asset management – to ensure all movement of assets are recorded correctly in CMDB
· Stock Control – ensure stock levels are maintained to meet requirements
Dept = Pegasus London Tech Bar


	CGP Descriptor 

	The Tech Bar Team Leader will play a critical role in delivering an IT service to the client. The Tech Bar is a walk in service, and they will manage and direct a small team who will assist with the delivery of this service. 

The successful candidate with have proven ability to manage a team and the work assigned to them.


	
	

	Team
	SCC UK Technology Services AFS Secure and Breakfix

	
	

	Reports To
	Tech Bar Service Manager – John O’Hara

	
	

	Role Purpose
	To manage Lambeth Tech Bar

	
	

	Job Title
	Tech Bar Team Lead

	
	

	Function & Dept.

	Function = to manage the Tech Bar – including,
· Call Management in relation to SLAs, 
· Staff, ensuring concerns and issues are dealt with effectively, 
· Asset management – to ensure all movement of assets are recorded correctly in CMDB
· Stock Control – ensure stock levels are maintained to meet requirements
Dept = Pegasus London Tech Bar


	
	

	Team
	SCC UK Technology Services AFS Secure and Breakfix

	Key Responsibilities
	1. Manage a team to cover Tech Bar and Breakfix in a set area

2. Mange SLA for Incidents and Service requests

3. Monitor Smart Lockers and maintain stock levels

4. Schedule Floor walking at designated sites in your area

5. Stock requests – to maintain stock levels to meet demand for users and requests

6. Asset Management – maintain asset database is updated with all stock movements

N.B.  This list is not an exclusive list, there may be ad-hoc requests, whenever possible for your team to help with small works projects within your area, or to assist other teams in case of absences.

	Key 
Competencies
	As listed below



	Microsoft Operating systems – win11

	Microsoft Office Suite

	Microsoft Azure Intune portal

	Service Now – Incident management

	Service Now – Configuration Management Database (CMDB)

	Samsung Smartphone Enrolment

	O2 Business Portal



	Management 
Competencies
	As listed below



	1.
	Leading, Developing and Managing People 
	

	2
	Problem Solving and Decision Making 
	

	3.
	Influencing Others 
	

	4.
	Embracing the need for change
	

	5.
	Thinking & Acting Strategically 
	

	6.
	Planning & Analysis
	

	7.
	Performance Management
	

	8.
	Employee Experience 
	

	9.
	Resourcing
	

	10.
	Competency Assessment 
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