Job Title: Software Commercial Support
Location: National – Based at any SCC office (Bracknell, London, Birmingham, Leeds, Manchester)
Working Style: Hybrid working (mix of office and home-based work)
Contract Type: Permanent
Hours: Monday – Friday, 9.00am – 5.30pm
Salary Package: Competitive base + company benefits + flexible benefits scheme + 2 paid volunteering days
Interview Process: 2-stage process

Why Join SCC’s Software Team?
This is a unique opportunity to join a fast-growing, high-performing team at the heart of SCC’s Software & Security business. You’ll work closely with top-tier vendors like Microsoft, IBM, ServiceNow, RedHat, and Veaam and be a key part of delivering value to public and private sector customers.
What We Offer:
· A collaborative and inclusive team culture
· A structured bonus plan 
· Real career development pathways into sales operations, vendor management, or commercial roles
· Hybrid working and strong work-life balance
· Access to life-long learning and upskilling opportunities
· The chance to be part of Europe’s largest privately-owned IT company

The Role: Software Commercial Support
As a Software Commercial Support professional, you’ll play a critical role in supporting our Software Sales Specialists by managing quotes, coordinating with vendors, assisting in customer communication, and ensuring deals are placed accurately and efficiently.
This role is ideal for someone detail-oriented, organised, and eager to learn about software sales and commercial operations in the IT industry.

Key Responsibilities
· Manage the creation and coordination of software quotes across multiple vendors (e.g.IBM, Veeam, RedHat)
· Ensure accuracy and completeness of sales documentation to enable timely and compliant deal placement
· Support Software Sales Specialists with day-to-day operational and commercial tasks
· Liaise with vendors and internal stakeholders for pricing, product info, and deal-related enquiries
· Assist with light customer interactions around quotes, order processing, and follow-ups
· Maintain accurate records and pricing within Dynamics 365 and other sales tools
· Ensure all required documents are in place for smooth deal processing
· Contribute to continuous improvement of quoting and deal support processes

Bonus Plan Overview
This role includes a performance-based bonus reviewed and paid quarterly 

Person Profile – Skills & Experience
We’re looking for someone who:
· Has experience in sales support, quoting, commercial admin, or deal coordination within IT and Software 
· Is confident working with internal teams, customers, and vendors
· Has excellent attention to detail and a methodical approach
· Communicates clearly and professionally
· Can manage multiple priorities in a fast-paced environment
· Is proactive, organised, and takes ownership of their work
· Has good IT skills (Excel, Outlook, Dynamics 365 or similar CRM/ERP tools)

About SCC
SCC is Europe’s largest privately-owned IT business. From our £7m HQ in Birmingham, we help customers succeed through IT transformation and world-class services. We simplify complex technologies and partner with global software vendors to deliver value, innovation, and exceptional customer experience.
Learn more:
Diversity & Inclusion at SCC
Sustainability at SCC
Life at SCC

