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	Role Title 
	Product Manager – Networking


	Function & Dept.

	Enterprise Business Unit

	Career Growth Level
	Collaborating & providing Technical Knowledge (D) 


	CGP Descriptor 

	Specialist team members with experience of specific fields, may have some involvement in amending and constructing processes to criteria. Technically or Operationally knowledgeable in a defined field or, may have responsibility for key customer engagement activity

	Team 
	Enterprise Business Unit


	Reports to
	Service Operations Director


	Role Purpose 

	To drive the development and execution of go-to-market strategies for SCC’s Enterprise and Networking Business Unit, focusing on products and services that deliver value to customers and strengthen SCC’s market position.

	
	

	Key Responsibilities 


	1. Develop and implement go-to-market plans for networking and enterprise solutions.

2. Collaborate with sales, marketing, other SCC Business Units and technical teams to align strategies with business objectives.

3. Analyse market trends and customer need to identify growth opportunities.

4. Manage product positioning, pricing, and promotional activities.

5. Build strong relationships with vendors and partners to enhance SCC’s offerings.

6. Monitor performance metrics and report on campaign effectiveness.

7. Ensure compliance with SCC’s standards and industry regulations.
8. Undertake activity to bring new services to market within the business, ensuring that they are ready for customer consumption.
9. Direct and influence the operational strategy for Enterprise & Networking, ensuring alignment with SCC’s broader objectives and customer expectations.
10. Ensure robust governance, documentation standards (HLD/LLD), and compliance with internal and external requirements.
11. Work closely with Pre-Sales, Delivery, and Transformation teams to drive innovation, improve tooling (e.g. Catalyst Centre, LogicMonitor etc…), and enhance service architecture.

	
	

	Person Specification 


	Qualifications

· Desirably degree in Business, Marketing, IT, or related field (or equivalent experience).

· Professional certifications in networking or enterprise technologies (desirable).

Experience

· Proven experience in developing go-to-market strategies within IT or networking sectors.

· Background in sales enablement and product lifecycle management.

· Experience working with enterprise customers and vendor ecosystems.
· Deep understanding of managed services, project governance, and service tooling.
Skills

· Strategic planning and execution.

· Strong analytical and problem-solving abilities.

· Excellent communication and presentation skills.
· Ability to drive change, continuous improvement, and strategic alignment.
Technical Skills

· Knowledge of networking technologies, professional and managed services
· Familiarity with enterprise IT infrastructure, professional and managed services
· Strong grounding and understanding of the AI marketplace, use cases and opportunity
Personal Attributes

· Results-driven and commercially focused.

· Innovative thinker with a proactive approach.

· High level of integrity and professionalism.

Interpersonal Skills

· Ability to build and maintain strong stakeholder relationships.

· Collaborative team player with influencing skills.

Leadership and Management

· Capability to lead cross-functional initiatives.

· Experience in mentoring or guiding teams (preferred).

Special Requirements

· Willingness to travel for business purposes.
· Flexibility to adapt to changing market conditions.






	Key 

Competencies
	
	Level 

	1.
	Strategic Thinking
	2

	2
	Project Management
	2

	3.
	Ownership
	2

	4.
	Stakeholder Relationship Management
	3

	5.
	Data-Driven Decision Making
	3

	6.
	Planning & Organising
	3

	7.
	Finance, Cost Control & Budgeting
	2

	8.
	Influencing and negotiating
	3


	Management 

Competencies
	
	Level

	1.
	Leading, Developing and Managing People 
	5

	2
	Problem Solving and Decision Making 
	5

	3.
	Influencing Others 
	6

	4.
	Embracing the need for change
	5

	5.
	Thinking & Acting Strategically 
	5

	6.
	Planning & Analysis
	6

	7.
	Performance Management
	5

	8.
	Employee Experience 
	5

	9.
	Resourcing
	5

	10.
	Competency Assessment 
	5


	Value Behaviours 


	
	Level

	1.
	Responsibility 
	

	2.
	Passion 
	

	3.
	Customer First 
	

	4.
	Agility 
	

	5.
	Family 
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