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	Role Title 
	Product Architect – AI Solutions


	
Function & Dept.

	SCC Digital – AI Solutions

	Career Growth Level
	Contributing & Developing (D) 


	
CGP Descriptor 

	Qualified specialists, recognised for their expertise, serving as pivotal contributors in various domains. These specialists play a vital role in influencing and shaping new business strategies, policies, practices, and content, catering to both external and internal customers. Their responsibilities may encompass problem-solving and the development and execution of purpose-driven solutions, often of a complex nature, to meet the specific needs of both external and internal customers

	Team 
	Product Architecture


	Reports to
	Head of Product Architecture


	Role Purpose 



	You will work closely with the Product Manager to design, build, and evolve SCC’s AI Solutions portfolio across Managed Services and Professional Services engagements.  The focus is on applied AI - building intelligent services that solve real business challenges - not foundational LLM development.  

You will define how SCC delivers consistent and scalable Managed Services which help customers ensure their AI solutions are reliable, secure, scalable and trusted.  You must apply an MSP mindset: standardised, productised, multi-tenant services rather than bespoke per-customer designs.

You will also define reference architectures, reusable accelerators and delivery methodologies for engagements that will be led by the Professional Services team.  You may also be called upon to support colleagues with technical expertise during customer engagements.

Working alongside Product Engineering, you will take a hands-on role in building out the AI services portfolio, from initial proof-of-concept through to tool selection, production deployment and ongoing operations.  

You will guide and mentor engineering teams on AI solution design and best practices.  You will champion responsible AI principles and efficient resource usage across AI workloads. 

	
	

	Key Responsibilities 


	1.
	Build and maintain the AI Managed Services portfolio, defining service offerings, SLAs, and operational procedures.

	2.
	Define and implement AI solution lifecycle management tooling including monitoring, model evaluation, retraining, and continuous improvement.

	3.
	Integrate services and tooling with existing SCC tools and workflow.

	4.
	Make and defend build vs buy decisions, weighing hyperscale-native services, third-party tooling and in-house build.

	5.
	Develop reusable accelerators, templates, and tooling to streamline AI solution delivery across Professional Services engagements.

	6.
	Create reference architectures and design patterns for common AI use cases including GenAI, agentic workflows, document intelligence, conversational AI, knowledge mining and process automation.

	7.
	Collaborate with Cloud and Data Product Architects to ensure integrated solution design across the broader product portfolio.

	8.
	Collaborate with other Product Architects and Engineers to ensure solutions integration with existing services, tools and processes.

	9.
	Monitor the rapidly evolving AI landscape, evaluating new services, tools, and frameworks across Azure, AWS, for applicability to the services portfolio.

	10.
	Guide and mentor engineering teams on AI solution design and develop internal training materials and knowledge-sharing sessions on AI technologies.

	11.
	Contribute to thought leadership through blog posts, whitepapers and customer workshops

	
	

	Person Specification 


	1.
	Strong experience of the Microsoft AI stack for building business AI solutions: Azure AI Foundry, Azure OpenAI Service, Azure AI Search, Copilot Studio, and Azure AI Document Intelligence.

	2.
	Awareness of the wider Microsoft stack; Azure Landing Zones, App hosting services, Sentinel, Purview, Fabric, Well-Architected Reviews, etc.  

	3.
	Working knowledge of AWS Bedrock/SageMaker, with experience designing RAG architectures and AI orchestration patterns (Semantic Kernel, AutoGen, Microsoft Agent Framework, LangChain).

	4.
	Familiarity with data engineering fundamentals and data platform integration.

	5.
	Experience implementing identity and access patterns for AI workloads (Entra ID, managed identities, service principals for agents).

	6.
	Understanding of AI governance and compliance frameworks (for example EU AI Act, ISO 42001, NIST AI RMF), responsible AI principles, prompt engineering and model evaluation.

	7.
	Proficiency with Infrastructure as Code (Terraform, Bicep).

	8.
	Experience in a pro services, consulting, or managed services environment, with a demonstrable portfolio of AI solutions delivered for business use cases.

	9.
	Strong communication and collaboration skills, with the ability to explain complex AI concepts to non-technical stakeholders.

	10.
	Ability to work autonomously with an organised and results-oriented approach.

	11.
	Preferred certifications: Azure AI Engineer Associate (AI-102), Azure Solutions Architect Expert (AZ-305), AWS Certified Machine Learning – Specialty, or Google Professional Machine Learning Engineer.

	12.
	Eligible for and willing to obtain SC (Security Check) clearance or equivalent.



	[bookmark: _Hlk151532249]Key 
Competencies
	
	Level 

	1.
	AI/ML Platforms & Architecture
	2

	2
	Strategic Thinking
	2

	3.
	Stakeholder Relationship Management
	2

	4.
	Solution Delivery & Methodology
	2

	5.
	Innovation & Continuous Learning
	2

	6.
	Communication Skills
	2




	Value Behaviours 

	
	Level

	1.
	Responsibility 
	2

	2.
	Passion 
	2

	3.
	Customer First 
	1

	4.
	Agility 
	3

	5.
	Family 
	2
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